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igtiridEh, B2FH/\MERERSEMS /
OHSASHIEFIRKE L FEE, FTAMHMEH
LB ERF D, Aot RR RN EE
BRETRERFSHNEALRA,

Zfl: Epson, —RAASFHLEAGMZEE L, UBRRXRAFXRZHEMHNEE, RBMEIXTQ
B B S ERITH AR A RIRE S, HEBRESRETER.

SUPPLIER CONTROL LEVELS

Control

Level Guidlines

LEVEL 1 Low impact on CSR & compliance, no impact on production

LEVEL 2 Some impact on CSR & compliance, no impact on production

LEVEL 3 Some impact on CSR & compliance, indirect impact on production

LEVEL 4 Some impact on CSR & compliance, direct impact on production
Alternative supplier available

LEVEL 5 Some impact on CSR & compliance, direct impact on production

Alternative supplier not available, major problems maintaining pro-

duction
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5815 SHMNEEE

LR -2 0 28 gt s v R
R IR . BT O R A B TR PR o A2 AT P R 7 T
FEE. GEMAEE. MR RS RE R RS R R AT T B, R4
A ) TR 0 I, 5 S 0 A S PR
5 ke gl SRR B 21 T L B 4
AN LU R £ AR I Aok e R,
LR BE (TR SERE . 3% — T2 Py T i ML
A PR V5 01 R T
AR IRAEE b, B A H bR Rl
43 75 18 R 0 B ‘

St Emss S ERIA

ARNEETE

Ak

SRR R A R R
TEE B R G0 LA AT Rttt
A BRI A EREXR R,

MIEFBE N IR

ERM AR HRIERIE R,
RASEI. FRSE R #FE
ZMEEEMERIA,

FiEEALE WS
SR B B BT A A SR L.
HITIRITERETERAUSPHRERARE. REFERMESNE.

X E B B iR

R R X R LI B R, X L ER B AR, EHEITATN, AANEYA.
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S (I B AT R R T D B S R s
A FFSEPERBUI HARKIBESEE . RE 2]
FEIXTT AL EMIRAT R s ) Cn s =55 e

PR

1M H, A7 IR AZ ik AT A 1E «
ERRAEP-HEERR.

JITA Al A 5 B — SR sl i AR
Ao IXLETTIE T B IS o Tl
XA AE AN AT BN 53 B S AR T A R
$% L.

Ay NI R EPOIIESEo R dR U EEZ DU RTELUN
TRLEAT LN LA D ST 3 B

SRALEE RO RIS S RIBHL2x o BB Ly Ab 2t
St — AR G LAY R RESE SR AR I
KBTS DA 2T AR s PR (e A 62 i 1)
HURZ TR B EO o ik, Ak
I i T LA ST SR ARl A U5 R AN R 8

i Ko
REEIES oA I DNEIVE 3 e v L e B

i3t 2 5N R IR IR YR A SR A v R T 4k
PRI, ST LOARE B v HoA S R RS
A A X8z, T ARG AN R
AT Al AKPE S BUSR 2 & A M) 2 AR 2K
Jis AR LAG A mUE AU, Rl 2
N TV X BRI SR A N 2 ik 1
ARAFVRI B RN SO 5 ZE G AR A, i
RSN R GEHRAL N A N SCHR -

SE5l: £20064F, Fuji Xerox Co., Ltd.,, —=R
BAZGRREN, FRER—MEERMEIT
KILH R F A ERIE M3 IR T B A
FHE IR BN SR ETE R E
EHRERE, MRErFRSEFRR. A
AR & BRRES, Fuji Xerox7E2006 570
EMANEEHNEORITREAE "EERY
TSI . XNMITSIEEEREIRIZE
7, AHIEX, BBES0RS5E, Hha
FBHNENSE. MNERN X KMFuji
Xerox ZERINEIIT R, HER B 2T EE
HEERMIT R EEF I ETEERE.

S:45): 7#£20094F, The Coca-Cola Company,
—RIUAEEHRBUA R RFRBEL, F—
HAERMAREN BT LFZAEEEE—F
THE AT AT H L g £l A AT I RYIR

B, E2Y, BREMEERITRSE M
MEEEHAEE, BEKA. EE. WEME
HlIAA IR ETIAEFRFENITH, FATH
SHENAEREEESEPRITEESRA
@, FF KR A SR B IS IR R A
WEITRIHIET), WA ZBITH EE&ER.
E5ilE, Coca-Colaldt®|sk B 4N @ AYIEIR
200/, BESMEXFSEEE. U
. BERl, AKEEMXHNESERER
5%, Coca-Colait#Z2fI324M551EEE
LB S ETENITR,

R

DAL §E:
iR RY & 4

IR RS BE VRO 4R
Ja s BENZHE R SLIE A R R AR
Bt DR LR R SR B i mT

BT PR 5 14

B R R BRI BN

RZ AV T 4R R AT RSP Y B TR
TR N R A0 Rk R B 2=
L. (g, HlRfmgiR, —kk
NV S AT ) R Bl Tl it A S

k4

PR AR
VS5 e SR/
LR IR A X

Ay PR FE LR D 1 R AR
P RE B R E )

Example: Mahindra & Mahindra %

f]:  Mahindra & Mahindra Limitedj&
—RKEFERRN &A= k. Rl

WA O s koK 2L & F5 51

(GRT) A FRa vk X P R B
BRI LR R AT B RR SR 2 h . H

A, DA A C AN B IR TSGR
FRFRFIC R G L HARCE .




BN RGRENS LI Ak TR 2 AT
A7 SRBE BT E TSR H AR B RS R A
RO B ST S H R BRIy H bR R
B A, SMIERE T AT REs LY
WA A TN RT A . GOk ar S AN 53 T
LASERE W N R 1) U 2K
AUNOOE (I HER B, LAIRAS R 52 B TR 8E G il 1
AL PE R a2k

& BRI

R 2 A b AEREFEBT (N 7 BCHEA T AR G T
O T FR) DRSS DAt B2 el (16 12 i e A AT TRy T
FREERIUEAT APl . ATRVPAL AT LA %
e R BRI N R R s 2 P I IR T
o ARZ Al B A FRVFAN RELL 2 W] L6
P DAL o A AR PR AR (117 R ol 5 P
U RLGf BEAR

R, ATSER A FRPAL AT A5 AR A L R0
AT B 5 LI TARRE ) o N FLAZBAL A
T AW BT R) ORI L R BERL 2 T AEAT
AT I, A RN R PO ATT R e 22 R
Pl T BRI S 55 1 2] P AR R VPAS 5
e

3fi: Hewlett-Packard (HP) , —&RKEH
e, WREFTIARIKE (Electronic
Industry Citizenship Coalition - EICC) &,
SRR SE RS KRS B R iT G 18 % AP
ENHSTIMERERNEY. RNEUBRFH
RET—PHFRERFEEHIT. BT HEIHPIT
fhXE, BETMILHPEE FITHPEIIT A =F
MFEXNTUHHREERTHE. HPEETH
BT EERBRMEERGHMN R, LN e
BEFERHITNE,
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Bt Z a5

Management Interview:
Discussion of management

systems, wages paid,
working hours, etc.

Worker Interviews:
With a representative
sample of employees

regarding working conditions.

EHEET

B B B A T K A I T ) T IS SR R
P2 RIMBATH . Hir o] LA E RS
PPAG DALY 1 1) rT RSt H e . B
F)— L P SGE AT, B, 4xEk
255 %E (Global Social Compliance
Programme) C&WAE—RFIRTSIH 11 R T
HAibb e R A S ENIA S RG .
T FRRE T, WNER.

VT RE AT DA A ) e 5 R =TT IR T
AT AR T TIC A (T B
I WAL A Ve N ANV AN A B Pl S RETP S
YTE o AR S U DTS RE b Al SR AN
(Rsr b, B ARAT BT IARIE “UFT5ik” o 45
s AR R T

FERSE AT EFE SN VI BT e 4 8 11 e
DI, S5 FE VA S BUR R I (K& X
RAUFIRELE, WIS Bl gl e AN 22 42 XL
FEPESRES . T HL, AN DA% AR 2 e oot
HT S R SE R AR . 6 AT SE
THARIG AR, P9 B A1 B T (K eAS |
FIATPERIRAR 2 PR 2505 FEAE N o [ I
L TN IEAT LN R 2 WA o RIS o i3
Wi ABATDR A 9 A AT 2 AN ) 5
e it FERN G5 RATH AR B3I 7oK

Facility Tour:
Visual inspection of

facility for obvious
noncompliances.

SUPPLIER
AUDIT

Records Review:
Checking employee
files, timecards, health

and safety records, etc.

ARMEIT—REZLEAEERES:

O EFEY L)L LA PR e A T
filt

m ORI B (K B0 2 AT LU 53 AR AT

m EATVPAL B PRIL 5 T8

W 7E B TR EFIE AN 2 4 R I Tk g e AT AR
IEAV®

m R ISR O X T oL 78 T
filt

m R R A FEVEAL RS TR TR 58 20 e

m i) AR B3 T HEAT BORIGAIE
AR R TR AAR 4

. L' Oréal, —REEESAREL,
ERENBAEE—N "BEREE UREE
ZEIT, IERARENEHEZTHEIT, it
HEprGEMT "BEXE" ERHN
Bl 8%, HpRe. BFERS. 2A%FA
S EIAAE RS AENE, EMfENE
MMEBEMUANZHFHTEIT, BHiTRE
SA8000%R 4, FHAH—HAEIR YMIES RIS
=AM eI, BEitEtE A TS
BI30K M, Ei&EEAESHE. M11MTah
BEFHIC. TEYH. HhEL. FESN
S5RTHTEMIGK, EMEITHRATEH
L' Oréalta®s, MBRARSHESRR%ES
L" Oréalfnfiti .

Ef): EIETEE, Nike, —REF5RIA
i, SHiRXNASHIERSEMMERFHE
FEMNBITATUMGTASITE, NikePTHEE
HYENER—PMEEMBLHISEEFTITHIA
(Management Audit Verification — MAV)

TH, XR—MEZITIFETIA, FEETH

PDRBEEDEHITRAET, B IERE. #H
#. BF. RFRANIZSEHHE, HitH
NikeIA\FTRTi#1T, TEEHRETI WAEE
BREMERFL,

S AT IR B R TR

1%, Takeda, —RHRZAmES~EN, &IT—
MER A ERINEEER, EFEEARRE
B, REREEMZRE (EHS) . Rl EE
LI 25 3 i e Ak AT KU 1R, X AR R
RAERBHERE. S84 AR RSH
NESE, ME, TakedaZ ERT ¥t E#HMLL
. 84 8. 84 URPOMKRERE
iTHIT. TakedaBy®Eit—AR A ER R 1T,
B/RUSIEFEINRHITIF. TakedasRkAlalE.



RESUW. BRG], REZERFNICRS
ITREEITAXRREFZANBIRNEE, &
PHAHMEBERTBHNARENTEESR
B, AR EMAFGEREESEIT.

MIESHENER

RSN — DAL I B, A
WIRPCH R R RE R 5 SORIE B R AL Y 2
Jo KPP TTVERLIEAN M R ZR K LE A
ERLRE ) RO

HIER] AFE SRR T

m AN R I B v E — AR IEAT S TR DAAE
FE 5T A BRLIN TR) Y IK BUE A%

m R AN AR N R AR 28 AT R B
it

m Oy AN G RRAE R H BRI e — A B 218
m ) VAR IR AR LR
BN EERR, MARERES . Vi
ST SRS BRI A7 DR TG 12 28 52 < TR
AT RS R Akt VA% =R S R
IEFES P AT RE S EUE AR L LR EEA G AR T
PR

W I 5 SR A 005 R A R R A2 A, IR I LT
A BRI FRANITG i25 56 PR R 2 (R4 I R BL A

Ja R

5l Philips, —RfT=mzZEl, FLT—
MER B A HEESS5ITR, EREERES:
WAER. WAL THMEE. EiIEREICC
RERFEITTERGEENEHTRE. MEE
BEERERRNE, RASEHEXAFSS.,
LEITAUAEEE, 30RMITEIHETXI
(CAP) izzlIEzh, Philipsi§&flizftNE—
RHITCAPEX, RAEMBEMNSHE. BiZH
=, REBEITXIMER. PhilipshIER @
SHHITRIBSEARTEEMELERIE
ia) R T 45 TSR RO SR W R T,

Zf): DeBeers, —RIAT =&, B

EHREFREEREMNRIETX] (Best Practice

Principles Assurance Programme) 3k iz X454
ARSEZEHEMES. BRI, Al BEM
IRERIMNEE, De Beerst 2 F At {19 &
B85, SFEMATEBNITERERELETR
MotEmE, HMORFEXLFRNER, HEN
EXREMHR, EREAEELTIREITI
EitXl (CAP) RBHIEE, ERFS@EIEL L
REBE =AHEITIASHTIISFHRRCAPE
ZRRINFGERTIT,. CAPIEFRiIAFLEH S
FIRMM— AN AR TR, FEXTE
BIT. FECAP IEFi#HiTH, A IU[EDe Beers
FRMBIEREIN. FEMTRZWIAENRE
RO, B, EFEENEBEERIT—1E
FRERSUEHAeN B RIS
S56ERSRAHEENBRAE.,

HIRT

/-

m SRR 3 L
4 D G

WA

w7 T NAZ A2 B R R AR AT
AL HAE, Pt
ol AT

(kL
$,

m ARSI, NAZR

ik T LR}

TR

1=

RS 5 B

e
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Zf: Nestlé India, —FRERFETELE,
T£2005 538 3L — /MM & B3R T LUK @i
FEAR XT3 N IR IR D B AR H R R RN e &
LZEEE, MEL—NFERELRZHEE
i, 2 EHEEETRIFN A AR iR R AR B
kR RRERERE, FIRAMNEN
EERZEMTR, HTFXSEHNEANERS
71, Nestle IndiaftIh AR ELB 1251 2 BT B E
HOMER, BETI0MENERE, XBT
HBIT701 15 & Nestl é FRERFENE RN B H T
BT EEESSAR, £2009F4£RA], X
b EZRINAL. BA. ENB. RA. kA
T, %S EMEIEFIESEIT,

5% 1E 4% 00 RVE I 7 5 B e e L R AT T
PUA BRSO B8 00 @ e A IR R AN
NZE B LRI B, B, Bd—R
B TAEYS, B5l Bz, EpRgy T4
21 (TL0) ) #2Bi-kl (FIP) PhbhT) 34
InsEgeRe ). G TAESAFRI RS (A T
HIE AR AT -

" ERENEIZPHNS

Integrating learning and

capability building into
auditing process

Providing tools

that suppliers

can access and

use independently

Providing supplier or

worker trainings
on major areas of
non-compliance
SUPPLIER
CAPABILITY
BUILDING

Creating or
supporting a
learning network

of suppliers

St : HPRIPR ANt SE A — D B LRI
W=, il S ith—4 R ITEeIER
FFEB AR B AR IREICCAT <P M BE M5 15 IR 2R 14
HEIMMAIMERR, XME)ISEET
4,000 5T, thEpfl1T M@uf18955 TAH
LA EE L R M TR X IRFE
R, wNKEEE:

m REHPSINAMNEIR
mIENRTHEIESRTNMHTEERT
ek

B EASFIREZRSEHNERRBRST
8] &3

m R R B AR SRR

MR A B 3 S R AT
TATEMRTRALMBRMRENRREE
B4, HPEGBITTIERELI M,
SRIERBEE010E BEHHMITA.

k6l BEHSREERNS (BSR) HWPE
#Zillit%) (China Training Initiative - CTI)
EgABFIEARINI 2ERELRAE
ll, FFALZMENIGEMAIGENHIE, B2
b Ix 20 E TERERAIE, CTIATIAZIR
S5%FEIRE, EXREBMGFERLBRAR.
TEMFE, LhEEFEEBHEMINE
Kk, CTHEEBTFEE. ZEMRR. ELHSFES
ERENEIHESTEERZRSRITHEN
B SR.

SEffl: Levi Strauss & Co. B & FF & — L)l
HRIRMEITER ENRMAESEMYE (Terms of

Engagement - TOE) , Ho&EIFMAYTOE
5L, SiHIAAXT T (R IS A 34

BISMNBIEXR %,



*ATT f@‘@&@%ﬁ‘é
W Uik D e i 5 RSSO A
ﬁL%ﬂ&,MW@QE

=ZE, Wit A EENE
AL RY B A e BB KA Y 2%
BEERR, 7

- Erik Engstrom, BEFE#WAT I, Reed Elsevier
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W EARPTE, AR A2 R I I B £
ISR AL TN N CER B IR . I, T
A A B TGS A AT AR 2D BRI S (K AR S
FIJUZE D7 T T e i R s Al A 3 v
7 ity BT 007 X RR AT ) SR o

AU AR B 13 A5 () ) BUSE B b 2L 2 i T
MRk L, P G fE ik = () g W]
N T R RRAG, Akl LR A

m ZHEE. W AEAL A R SR, T
IR HE IS R 3. At m] LUKE RIS e 41t 17
AR BTG A S BRI 2

m ARBEHS L, RE b di FoR 5 Rrsk
PEAR R A FIA B AP R = A FA ) i

m POV EER AL, ANl AT DUR AT 30K
AEFE AT LR, A /N TR N 1 £ 5 ROk
AN )T o 3 U B Iy /N R R g 89 e
Ao

SEf: NestleRYXT AT A 57 5RO E 5 2 10 Eh

AR KRBT RIAME. BEERE., #HER

WA FERELMINNZERISZHERIE
AAMERATE=HNER, B2, ERSH
&, NestleZTEtN#EFBFREREDERN

MERT, ATRRAATRIZESEILERIN
[Bl&, NestlefnEMAREIE, SMttERAA
EE&SHEPRA AR SRiZ L — S ERTE
REMEFMAEFS S5 HREELTIZIA
ET R, BT ERRRIFELIGEBEILE
STHER, itk EEill sk EmES
ik, FREAENHEIIRE S AR ERE

BEERKMHSERAHE.,

BN B HEREN

LA 110 R TR
O TR AEPEIREL . Sk
R I IES TR
o 2 IR IRIA LT R BS AT
FHEPE R N ILS 1810,

EHi: 200542, Schneider
Electric, —ZXVEE 724 HIH 3
A, EESRE ALY R A AL R 2
IRAERIRL) . SCREAERIRL S BCh
Schneider Electricad:BEfLN 4%
2 —. Schneider ElectricB2& ¥
S H AR AR 20104 45 SRATHE A F)60%
IRV BAS 25 S RF AR ER L it

MR TE20094F45 0T, C&H 33%
HIRIE K B B 4285 SRR L LN
Wi, F11, 1534 Schneider Electricf
LN DA% s AEkRY . AFEINE
W [ I\ 2232 1A e A Bk 32 24 s )4
SIS, DAEARATT e FLE N 7Y o 47
HBE. mH, EEFEUNEEERR
LIF R TCIEAT T GBS AL N 7
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NEEZEERAFMRIAERL

APERY R 1515 A B 26 H Aol i Lh (I s 25 T34 3
PO SEWURIBE G IR A ARATTR bR 15 . SRRk
FEW s ANINTAC FEE YN 7 A B PR R A

M AR I T AP T g 2 ) 22 AR ) AU AN
R I REAT R o B SEBm LT AN PR ) A A AR
BT AR IE JEE I R ST 7T RE 7 K S8 S P35 LAt iy Ml A7y
HZ R FAIEAT R TR

o w) RV I i 00U A S B AR ) A S T A
.

NEIFERIZ:

AR g 73 547 IR T I 55

AR EE R R

O3 TR R 22l

FIURL AT SR L B AR S R LD

SE A A il W P

SRAMEATT A I8 BUR L VF 2 S R B R A By 8
PESI A fE

EHER, HEBMIZ:

JEBLHE BRI BN
Ry R SR T RIRIPE A 45 5
JETRANWT I

TR R ATAT KA AL 2 T AP R AN e

FREEVE AL B P (14015 28 =] E S 3 B AR SN T Ak
jERVARINAT NS IR o O (P AL PR CEEE = SEF R VN
ABATTRR o T B AR BB SUAR SR O N R AT G
RGBT ARSI o AT B0 24 W) Bt M e 32
JA D U R 3 A B GRS A B R AN 2

Zf5]; Mahindra and Mahindra LimitedFU4Sik (4L R 7S
A ESGE A ATE S S T AT BERE 7. T BRI T
I1FF#% TMahindra Yellow Belt (MYB) RiMbAKAEEEILF
RIR A BT (L 7 AL FE A T RE T o XAERITT R 45
PRI ZR —AIEE R A PR 2% 2 B BRI 52 A ER B -1
LR ALY K 2 Mahindralh AT (I AT2A N BN . t

Zfl: Alcatel-Lucent, —SFEEREAT, FET—1EE
Iz AR ENE W HSREERRARIS
WHEE AR, HENEBRESNEITAEMRAER
IREEAIAZE, 20085, AFFEcoVadisEIEFL—1
MR ESETL ANz 2B EEERKFT

ERNIEE, MEABTREIEEARBENENBTLR

EH L, HERREEREA T, SEKEEEKREA.
SR ERINALRIE51F1S0 260005551, #EIFE21TE 4L
SRfHES], ERATIS0M~RAS. HEBEAYFESS
mumA, 81 () HEERMERKREER. () #iXHE
o (i) KESTXREN 360" £HMUME" . 2009F
HIT 73002 ME B AT, BT —3 I EREESMTEIM
EH RIS, GRS AR R
ZREEBMERNEZRIWT AEREFEEHR.
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BNE. REESZSFE

PP L N SRS 1 12 M1 I (1 1 B £ 7 L 5
W 4 R AR

SRR

AR 2 Al AT R Jie ] Rl A3 1 ) T T £
For— AT i B e A 7 A AN B A
SRR H AR S AT R H AR A 4 ek 32
LR X PR IK R R AT AE TR E AR
NG ZAA HAR L.

VAR R K = 2 T SOOI i (14 S R AU I
RIURAE. G, i o e 2 AR I Tl
F Dy MRIAR TARSEAE, 5 (AR i w] ERD
B IR N T ARG BB RN .

WR TR, R A N TR P 52
ZOR B =R R A B THE 1.
EESRE. THASE5ZERS

ATEC AN R B A SRR RERS

A RFELAE (IR TR H7 R IE A K S VR R )
AT BT A% 2 HORE 24 w68 W] R RO N

A E S ST X B AR R E &

TR SRR B S BRI 5 R EAT F ARIA
2K B AT BT 1) SC R LR AT R P Bl B0
k28 B0 R BN B3 2 ) S A5 AR S T
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AU RN G2 A2 VBT A5 S Y i o
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NIRRT E (ZHHLE) .

Al 22 78 2 ) B S A T

oK PN HIAN RS T T ) 7 SR 5 S R e 545
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FRA MR NREIG B AT RO IR RS OENERTOC DY TV R BRI A B 24
HAIREES, WFEPTR, DUOMEEER AT el O TR R RS
Wi FRY BT AE R RS A 352 PEIAN PSR RE L, Nz ikl RREE e R K
TN T AT XS A AT R PR 1T B o

k25 AN I E RN SEAT AL 200 A e S, TR
A5 LA BEAT A IR DT LA A T 405 I 1
AR B SN HLRE R . X8 H AR AR AL AT A 2 il A
Jako

£l HPEYER#EHM S SIMESRE (SER) BEARGIFEMIFHPIL S 5T 4EME X RS M =TT
H. FIAHPI SEEEAFSHMEHPHITER S EER G M SR RSB SR R 5ESER
itk

HP Executive Council

(Includes CEO and heads of each HP business unit)

Supply Chain Board Stakeholder
(Supply Chain Sr. VPs from each HP business unit) Advisory Council

. Procurement Council
Supply Chain SER programme (Procurement leaders from

(Sponsored by Suppy Chain Board) each HP business unit)

Business and implementation support Su pp“er Relationshi p
e SER Business Unit Liasons Managers
(assigned by Supply Chain Board)
e Procurement Council

e Supplier Relationship Managers

Supplier Companies

Audit team members from:

e Global Procurement Services
e Environmental, Health and
Safety



“Nestlei‘ﬁfé\ LG TE A2 P S AH <A
*Ba%ﬁﬁujju 3T, AN A AT DL3R
faaimﬂﬂ IRV S o AN FRAT TR B e a3t
Tt E, FATKwHRNTENH S5
Tu S e PR AR X 35 A K 7&1@7&2
. MEFE. 5 FA7540, 0004 A& K
@Téﬁﬁiﬂﬁfﬂﬁ RIEZ G, FATEe% )
SARA TR 25 2T 53 AR )y s ik
AT SRAG B ry d 7 i, IOK V) 95 3 AT
WA AE A E BORUFAL . FRAT 53 2N S m
HA ANV WK H I TR, A B A0 TR
rRE T B A e AL v .

—— Peter Brabeck - Letmathe, TH<FEfiE, Nestlé SA

1+
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S45): Grupo Los Grobo, —ZRELEEME
BEEMRLEEEY, BIT— ALEHE
BHATEMSIHE 55 a Z 12 AR SR 5%
ZRe, Htt s 5EGERBLANSHER
(BAREFRS. MR, RIEBAZIG

BR) ARBIEXRNBIIRER. XTERAS
MREREI R XIRIRE BIRSBER,

BiRESEEH®HTRE, WAFE, MEE.

ERRAMEESENHEN R, EhRH
WK TR B0 2ONUDI "R i 4 R F
B . XPMERESTIIS,0005R F/ B
EARFSE,

HyEEE I ARBITRIET

WIS AT G, 5 PR WA LRI R
(AT, X AR P A B A B, AER
2 INGAT DO [ (R N 7 PR AT O A FE Rl
K FARAN B Bl R 7 38 B 2 w] BRI

ARFEETERIES.

R E T

wit

TS

R E S

i

HEEBEWARE=MAENB L RAT S
PR TR -

Lo G R RPN e ) BRI 1t
]

2. MBUAT P 511 B AN i SIS AN £
AW D 4

3. AEREAT RGN RS AT RPEENE S FEAE N

BEARH R

FEIE 2455 R B i (K RE - 2w ) LLofs
S MERBE T IS R R  A F— i 2
JETEN o IXAEAENAE BLLAl A G ETPAL Y 7
(RN B AT Axtin iR, i HAERE LS %1, W]
DL S8 2 H R AT AR WS LR R o — B
EbrHE T BRI NI R A B VEAL A (5
HEATPRANA) , HA AT SCEURAN T B I Ak
ASBE, R RO (1 S 7 BREE At S PP A o

ZE/EN

5 From Business for Social Responsibility.



MOEHNESEIRAEES

DA PR AR T RE TG ZEAT A 8 W] B T 5 e
Wy WS TR SR AT B AR ST H AT B, W]
AEAE N AN ARG T BT i B R) A e 2
BUEIROR o PN BELb N 53 Nz AELA fit
IS A VSRR AN T 2L () 77 5K

W CEEENIRE o 28w T SR N R o A AT T R
FRFEEVERBLORFFSE N A TT . AR, 2
R 1) N R AR AR IR H AR AN 5 5 R R
Jr B AR B R R
WSR2 F] N ERS R A TR R AR
Ko BIUNRFEIRAE . DLR ) Bt Il i
AT SR P 0 15 BRI B

LI i N R D P N R (S A D E S
SR A EL. 2w T DL SR A Bk
BB e RS BERE )

B GIRRR . AR WAL T 5 05 AT k5
I AR B DRAF T I AZ UL 2 T LAAIIE R
A VEE A 5 SUEIF IR ST Al H AR

BAXH

O3 w) T LICRHAR 22 77 R b B AR 4 Bl A
SUBAT ARSI v JIRo] R 5 b 55 9K
Il E TS RN A/ASIR BV S BB A E N 4TS
o QAR B RASEEAT SR A RS )
AL NBUCMIFPR L Wb e BORAE D TR

o ) AR DURA P AT (RN 7 1) T 5 MR
AN R I PENIRT S B R oR P B gk sfe . 403
O3 ml K AT R T N 2 HERE NSRS LA
B G A I A A AR LIS

SEf5): Timberland, —REE#HFLMN, B
ZGCEMENENASEARNTEZNHSRK
THREXTRIBHMNEEAR. FBGIX
BT REEMEEXN —E RS ENE
BAZERK, AAMERNM FEEES
MR TEZSEUTHRI ARG
B, XFHBEERIAAERSS, BER
TR RESES SENENATFINR
TSI, RIHS5IHKIEATEH—L
4. MAB, RISFMERS BRI, 1EIF0
BES 55 EARITAST,

Scfl: #EStarbucks, ERIRGH KA HLE

A A E X ENTRIZ, FaEmsit
APBTA Starbucks B4 M & AT FREE IR G 3R
AN ERRAMKEER. Starbucksk)
EERMER, ARKAFEERNEER,

ZEMIRXRAE RN ETFHFES.

il FAREREMRRR LI R H M E AT
ZHEMAMTRKH TR

5:650: Volkswagen GroupFF & T—1 “HAl#
SMENEXR" T, EFEENARE:
FERKRK. RHRERN. RWEFESME
MEEZR, BiEXMTE, MAERWEREIE
R E R R EES AR —ET

., MH, @B IRERESIMERENEIL
WEER, “EBFALEEIPSES—HA
HiffhmE, m— I HEFER. ABRE. BER
RIE. RMMBEBIERERN "E2ER
H" ssiRENE., ERMIRE, AEAM
SR B .,

R R E R

PENBEOL AL TR — P EAIL A B T
Ho, aTLUABRSEHAR Z H bR, B4R THER
TRBCRIER I 5 Pyt P (K 5 NG AL
Ho AT FFEERIE L RTE W S AL FT R
YL IR AR — 7Y, LAMEA W]
LN R R PR e e
AIIABG 0 AT AR I

prEmedin
S mE TR

&

RNV B g X R
SRR ST FL Y
Wi DRI, PO ELLAL
N GAT DL 22 7] A AR
KRR AT KRR FF
AR RIS, G Ry
LML I BT AT A
MBI AP N B 45
s Ml 5 AN R 22 7]
ZIRMIEABHES. 7

— DENE BB

47



T Restaurantes Toks,

ﬁdljﬁﬁﬁmﬁf Iﬁfﬁ%
/. %I/\¥W/@$Dfii./'b1’|] 1
FEF i AR S s
&*/I\Hﬁqzjj&m 1A
AT S FNFRATTHY
ﬂﬁﬂ?ﬁ A Ak ) Fr s it
WA, AR IR I A FF e
%ﬁkﬁﬁ’]ﬁﬁ%ﬂ ﬁdlw\
I, \:'EJZIJJEI’J?L@A

Federico Bernaldo de Quiros,
HEHAT 1, Restaurantes Toks

\




7.5tE: fIARSZEFTHERAEGMURR

e A1 B TR AT (K A IR RS
fi5 2 A TSP QLR B VR,
JEAE I TCIE M AN B RS RS . S4h, BAE
VAL IR VU, b TS G0
PRoE, RHETT FEBEHE BRI 4 HE R MR
%,

Al A K 2 TR AR R TT IAK G R AT AEAT
RS RIHL S o X NAZAE TR T 5 18

WIREENER

TR AT 2 FRE A AR AT R SR DR A 1 = 2
JLE. MH, SERELNA DR BIR I 2
EIRCREN: WAL FANCIE SRR 7IIVA: 37 1 B onl| Ay
VEE AT LI P A«

IS e P N e LK b A= X (A )
e — ks lk, T EA
K2 w) RN N RORIRTE AT SN BT
RIS I T . AN A w5 1E
TPRACKRITH AR TH, 255 A —
58 L X TR B AL AT 2 In 444 g
Z4,

2. WRAPAMELS SE . KPP AR LR
G, DLANIE — S 2w ATl
FIEPTA, LN AR R A
B AR MBORE . KRN A
XA, A % AR T . &
SR 7 Xk LA 2 HE B ISR L T AT IR %) A
Fretitb.

P, AR 2 B IEAT &5 15 R 3L R AT
NP Z S A F R RO AR, Tl
5 PO SRR T L PRA R 0. K
P73 X G P A e BB £ HEA T I N T i T
THit&l.

S . FTRRLRIE & R A KEXBR B ARIE FE £ 3R
20 Fn Ay i R B A K 5 R K HERR B £ R (Bl
BIEAEM. Gap Inc. EERIRIL—1iFIEBKITL
SR BB B AR A B AR IS B R /K HE H A0 Z ok ftb {012
PRI AL & B A7k B RS 51 iZiX i X ik Gap
BE 5 5 il [2) 17 £ Ml 7 b A1 B 46 oz 5 SR PR 26400
KA IB R

A SERTS 5 KU

A A PR AT 2 m B A , [F)Ie t
R R %% i) 15 2 e 24 m) AN
BRI A A1

1= ]R

A A VERR T RE SR R AR i a2 id
e R HARHLIE:

W (R B (KT A AT RS N BE £
A RAE 2 v E PN G A N2 18 10T PR A
Beo TIGAE, R0 EORAEAR T SO
T, A RS AT BRI AL SV 1 i T S A 14
AR

B ARG NES. S5k aERT
JETRAE oy AN T RFEE LR R DR B B, T
ARSI T R RS AR TR R T
B TE I DR 1

LIRS INE S AN il I o D S A i
BRI o RN B E 287 AR SN
(Rl IR vl FpEEE N TS By 2R 3 1)
I [F) R % < AT RE RIS — IR RERG Ak SR
FT LAV 2 WK BT IR, R fH AR
DAL AINA RPN (PR e S (PR P

iy

AL A A LA N R8RS A7 £«

W R Ak AR T REX S 2 A F A
PRI 20 AT RS AN BTl A L
B AR BA 58T 3840 0T T BOR S H A
JEE B P 4 SV S N T RIPR AN — .
REVEMR, ERAZSE T AR S VR RIX S ik
(RLEE-= P LS

B BRI, BRI AFEIES S EGHLISL
JRTE AN (Al R, (R DI IR 75
LE, MBBIA RS B, 5
TR AT B T RETT ERE D AR 2 I 1],
M3 LE55 vl R 2 () A4 RER 2R -

B ARG ST ARk, AT
AE 2 TGS A 03 T R AR AK PR A B R AT X
AR (K o

49



50 Supply Chain Sustainability




SEf5): De Beers, —ZRshAH =adl, FniTie
AEMARSEENRESFHEENE, aiEg
ReEA. BREZELEREMESYIZSITELT
I, WTEENERFARIEE, FrmiERofm= /IR

5,

RAZTEN, BRRINNZIGENED
FEENSRERROMTERE, AREE
FRAZEALAANGENAAFZTIMNI R
HEIFRIR 5.

BREEFMNFINETR (Kimberley Process
Certification Scheme) FNtFhAZERSRIE
F##H (World Diamond Council System of
Warranties) 7 20034 /R AR R M2 84 i)
B, SEEAMIEIEREN AR E
#He, RIEM. . @ERNERE RIFE
B EEFREEEITARER,

De Beersil\ AX2— 1M, @BEEARE
i S—NELEEN LSRR TR, 8. T
MEEMIFTEELTRELERAE, B
EESiSHiI, Eit, De Beers?E2005F %
#2 T Best Practice Principles (BPP) {RiEit
%I, iLErEDe Beers £ F M &R A 52 #0De Beers
RN R BT X AR

EHAEHEXANEURKLER

B TR EAT ANV EE T AR, AR 2 AR kBN
LM ST IATE A . B oERNR T &
BIAH T A, AL bR AT S B BURF . 57 LR
JE AR, B ES. B STE A
4. R GHSEFA LW, AR,
S8 ) R AT RESLYE BN B SO R TN . BT
AATT T B A PR AT R S ) B AR, AR 22 X LA
DT R RE R AT F Ak A, A A A 3L 7 % T o
) 1) R (A A0 A T 248 o

Wk, BRI AT MR 5 2 vl SR
B AATTAT AP 23 7 TR AT RPN TR
), OBV R T B A AR A ARk Ak
Pro AT A B 8 X AR 1 A 1) e
VAP S PRI SIEZT TR P I (NNt
RESCHRFF SR NAE TR K IR SR

Al A 2 M 2 PRIEH R £ AR A 2 3 5
SCARF RV B TR AT 5 252 P A1 I ) R AR
iDL BE

Il REARBEITRDEINMIFRE, B
EHMERRTRERRHERARYE. Levi
Strauss & Co., —RIUEENRIFEMAIER AL
W, EREEMNI EX—RIRIRAME
ERBEZEEITR, FMAXHALAEGE U

SEf: Better Work2—/Mt- 5255 THLA S5 EFR
SRYIMRMESETR, SRRV ASHE
EEMIEMS. FEMIIHEITEAER
FEREHESIRCAFELRE, AFEBEE—
RIEBMR AN BEFSE XM EEBME
i EmARBAIE RS, Better Work £ it
IR AERBRINERE R, XEBIEIELRE
W& XIBetter Work¥™ B i1 XI#1 T EiR L EI 1%,
FIFIBREXRE, SFEERBA. BFEMNE
FRMSSEHITEIRERKE. ERHERRIE
BIETUHE. HBEMBE, FIREHHNEaIEE
B. E&I. RBikK. iginsERit,

51



52 Supply Chain Sustainability

#BaFIRBREMNEE2

AIM-Progress

ATM-PROGRESS /& —A™ 122 531 2 i N 518 T (R AE RN AB ST RIWRE P R Fr 2 vh AL = R m 4R i iz .
ARG ERIB I, RIS Association des Industries de Marque (AIM) #BhFN4LZE HGrocery
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® Natura’s Ekos: Perfume Essences Produce Sustainable Development in Brazil, Growing Inclusive Markets Case Study.
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SUPPLIER DATABASES

Fair Factories Clearinghouse (FCC): launched by U.S. footwear and
apparel firm Reebok International Ltd., the National Retail Federation,
Retail Council of Canada and World Monitors to create an online global
database to share factory audit and compliance data. The FCC, a non-
profit organization, offers members an online audit management sys-
tem and sharing platform to enable cost effective, well-informed ethical
business transactions and improved workplaces around the globe.

Suppliers Ethical Data Exchange (Sedex): Several U.K. food firms,
including Marks & Spencer plc, Safeway plc and Tesco plc, have teamed
up with the U.K. ethical trading consulting firm Impactt Ltd. to create

an online database for companies to consolidate and share their supply
chain audit information. The Web-based database catalogs audit informa-
tion such as working hours, compensation, labour conditions, freedom of
association and child labour.

Ecovadis: EcoVadis is operating an online collaborative platform allow-
ing companies to access to CSR ratings of suppliers covering 21 indica-
tors and 150 spend categories. 25 “Global 500" companies are using Eco-
Vadis to assess and develop the CSR management systems of thousands
of suppliers across 80 countries.
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Mr. Thomas Berkmark, CEO, Bergmark Sustainability AB (Hi
Sustainability/ii, IKEA); Mr. K. Dilipraj. CSR £, BYD
Company Limited; Mr. Ricky Ho, #HHIEZL P, CTPS; Mr. Pierre—
Francois Thaler, F\4T# 3%, Ecovadis; Ethical Trading Initiative
Norway; Ms. Tdbata Villares and Ms. Julia Zuanella Fernandes,
Focal Points, Ethos Institute and Global Compact Network Brazil;
Ms. Miho Hanafusa, @& EFAFIK:, Global Compact Network Japan;
Dr. Lin Lah Tan, Network Focal Point, Global Compact Network
Malaysia; Ms. Valentine Papeians de Morchoven, Zr#7Jfifl AR
555 ThsfEfn i N, Global Compact Network Spain; Ms. Iuliia
Petryshyn, Bh#, Global Compact Office; Mr. Sune Skadegaard
Thoresen, &1k N/HZ, Global CSR: Mr. Bastian Buck, iR’k
J&P)H, Global Reporting Initiative (GRI); Ms. Eija Salo,
5, HRD, Global HR & Administration, LITEONMOBILE / PERLOS: Mr.
Mark Snyderman, 2% %%iH4i5, LRN and member of the UN Global
Compact Working Group on the 10th Principle; Ms. Lene Wendland,
5 AR ], Office of the High Commissioner of Human Rights
(OHCHR) ; Ms. Mariam Ram, #FZ P, TNQ Books and Journals

Pvt. Ltd.; Ms. Susan Coté-Freeman, t1%I&#, Private Sector
Programmes, Transparency International; Mr. Casper Sonesson,
M4, Private Sector Division, United Nations Development
Programme (UNDP); Ms. Garette Clark, +%|% i, United Nations
Environment Programme (UNEP); Ms. Natasha Weisert, /MK JE+%
1, United Nations Industrial Development Organization (UNIDO) ;
Ms. Deborah Gallagher, ##fT#5, Duke Environmental Leadership
Program, Nicholas School of the Environment, Duke University.
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chain. unglobalcompact. org
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Principle 1

Principle 2

Principle 3
Principle 4

Principle 5
Principle 6

Principle 7
Principle 8

Principle 9

Principle 10

The Ten Principles of the
United Nations Global Compact

HUMAN RIGHTS

Businesses should support and respect the protection of
internationally proclaimed human rights; and
make sure that they are not complicit in human rights abuses.

LABOUR

Businesses should uphold the freedom of association and the
effective recognition of the right to collective bargaining;

the elimination of all forms of forced and compulsory labour;
the effective abolition of child labour; and

the elimination of discrimination in respect of employment
and occupation.

ENVIRONMENT

Businesses should support a precautionary approach to
environmental challenges;

undertake initiatives to promote greater environmental
responsibility; and

encourage the development and diffusion of
environmentally friendly technologies.

ANTI-CORRUPTION

Businesses should work against corruption in all its forms,
including extortion and bribery.
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